WAL STUDY ON THE STRENGTHS AND WEAKNESS OF ¥ IRTUAL
A LEARNING AMONG COLLEGE STUDENTS

. ﬂm’wm:, Assistant Professor, Department of Business Administration, 5T
JOSEPH'S callege (autonomons), Trichy

- JENIFER, Assistant Professor, Department of Business Administration, 51

JOSEPH'S college {autonomous), Trichy

VIA ANTONY SESSAMMAL, Assistant Professor, Department of Business

Admimstration, 51, HSEPH S college (autonomous ), | nchy

P
F W, I .

~TIL
era is characterized by rapid changes resulting from scientific and technological
neluding information technology. Keeping up with these changes is necessary 1 the
system 0 cope with problems that may arise from them. such as the large volume of
1 and increase in the number of learers, coupled with teacher shortages. 'These changes
and technology ushered in many new teachings and learing methods, such as Virtual
- iarhy in research and self-development areas and a revolution in information
_ which has virtually turned the world into a global village.
Leaming is defined as learning that is provided electronically through the internet, an
It is considered among the most modemn learning methods and has been
with many advantages. Among these advantages are its ability to resolve the problem
doe explosion and growing demand for education address the problem of overcrowded
the COVID -19 pandemic has distupted the normal lifestyle of people across the globe, the
world has come to the rescue. Amongst many, Higher Educational Inshitutions have also
d their base to virtual platforms to conduct classes online.
, catering to the needs of all stages of education, online cducation has cmerged as an
o ordinary face to face classes. In this scenario, it becomes vital 1o analyse the positive
ve impacts of Virtual Leaming besides estimating the intensity of student’s knowledge
«ni and skills development through these Online Learning modes.
the effects of Virtual Learning on the extent of Knowledge enhancement and Skills
i through Online teaching modes highlights the pros and cons of knowledze & skills
- higher education students through these inttiatives and promotes reflection; this may
many higher education institutions to improve the methodologies used Online aching
v improvise the quality of their graduates.
3l or online leaming provides various channels such as mail, online chat and video
through which students and instructors can inferact with each other. In the classroom,
one channel to communicate with cach other. Many students have a visual memory
Tearn more willingly and are interested in online modes of teaching. Virual learming
days due to the shutdown of schools and institutions. It is beneficial to an extent
ot require waking up early, there is no fear of getting scolded and one can study
e manner. But, a teacher-student relationship can be best established in a classroom
ion and the questions a student ask the instructor in the class cannot happen
jon, Virtual leaming offers a good substitute to classroom learning in the time of
‘cannot replace the classroom. Classroom learning still remains the main option
an be taught through it and it 1s a better mode of imparting educaton and knowledge
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TETCANCE OF THE STUDY

SIGNIFIC “:nz:::'r“:: rapid changes in the knowledge landscape. Wiy Vatious dramag
The world :[ «chnological advances, such as the rise of big data, machine learning, and grig.
seientili ﬂl:l m:m' unskilled jobs worldwide may be taken over h}' chhinr.s‘ while the need ;‘J
mm“.?:(::;i.lhirﬂ':‘ particularly involving mathematics, computer EF“:“EF‘ and data SCienge, ]:
-“;L:::“n“m with "““l"-d,-mpnmry abilities across the sciences, social sciences, ang &
::ll be increasingly in greater d::m_and tentinl, devilom -

Fducation is fundamental for achieving full human potential, deve OpIng an equitable

iding universal Lo Cand juy
soctety, and promoting national development. Pmﬂ ng umversal access !D fuality 0N 15
'““_ kev to India’s continued ascent, and leadership on the global stage in terms of €CONnam;

growth, social justice and equality, scientific advancement, national Integration, ang Cultura)

e i LiTal] ) /
Sr;;;:l:i knowledge ennchment and skill.s progression of _mjdel:lla s now i“m"ll-lllgjy
becoming important for the higher educational institutions, and quickly s_pmadmg a5 an .
theme, as the institutions have realized that preat benefits can be ar;hm\req by providing g
quality education to the satisfaction of various stakeholder groups. Hmoe_ this Stuq¥ which gim;
10 analyse the impacts of Virtual Learning on the quality of teaching learning practices that payes
way for knowledge and skills up gradation, upon the stakeholder’s benefits, rescarch allitude g
Progressive institutional culture, becomes inevitable,

STRENGTHS AND WEAKNESSES OF VIRTUAL LEARNING

All educators approach this new paradigm with varying degrees of enthusiasm and concer, Are
vou optimastic or skeptical about Online Leaming? Are you interested in knowing how delivering
courses online can improve your teaching and offer unprecedented learning opportunities for your
students, or do you want to know what you will be up against as you plan and deliver your classes
online? It s important to consider both the pros and cons of online learning so You can be beter

prepared 1o face the challenge of working in this new environment as well as embrace the new
Opportunitics that it has 1o oTe

benefits of online programs: Bl e
Flexibility gs g Benefit of Virtua| Learning
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o advaniages of an online education, You'll find virg

p aTe advancing their education while working. 1n 4 tmdhir::lnl clas eCiures

w at a specific ime of day and your schedule will be formed arg unml I i
pa i copiinel st availability of

: o able afier :
aple a course load in addition 1o your work P Your working hours, iy can

virtual campus, online leamning allows for far mare g 2 3
LMo TR
at means you can study whenever it's convenient for you Lw};ﬂmmq e
g more control over vour schedule also means ¥Ou can avoid dlstrac:umt e
edule isn’l dictated by classes, you can S 0ns casier

more |
mean focusmg on your careet or spending time with ime doing the things you

5 are great for

ge of asynchronous online learning is that i allows students to i i
gituations when distance and schedule make on-ground lﬂ;':::g: ﬂ?&?ﬂ.
pnits can participate m classes from anywhere in the world, provided they have a

pet conncetion. In addition, the online format allows physically challenged
ers) more [reedom to participate in class Participants sceess the Virtual
1 thewr computers nstead of having to “go to class” physically

room 15 accessible 24 hours a day, seven days a week Time efficiency is another
by the online leaming format. Asynchronous communication through online
ms allows the professional juggling work, family, snd study schedules w
g discussions. There 1s no question about doing the work; just do it at the times

nt. Students can access their courses at any time of day or night. Further,
‘access 1o lectures, course materials, and class discussions, This is particularly
who may need to reread a lecture or take more time to reflect on some material

ws a dynamic interaction between the instructor and students and among the

‘Resources and ideas are shared, and continuous synergy will be generated
1 rocess. Each mdwldualmnmﬂribmeml&cmths:usmmsmd
pthers. The synergy that exists m the student-centered Virtual Classroom
gue and vital traits that the online leamning format possesses.

ne Learning
ve, but virtual learning can provide a number of ways for students to
) 'mmmpmmhdpymmcmmmmmﬁmm.ndwm
need o travel to-and-from campus.
,,: mdsmmemnnmrddnlhmmwm&suQmm
ork often takes advantage of virtual resources, which translates mio less

between ontine and on-campus programs. For instance, &t
online programs in the School of Education receive a 25% discount
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he price of regular quition. Most online programs offered by the “h““llﬂlh
off the f
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cligible ¢ sources of savings, cost culling can be un enormouy gy, )
Between all ths;.h:l___.u at of inclement weather, you don't have 1o w of Virigg
learning. | JU\J;I-‘-ELH vour classes being unexpectedly canceled. However, i there iy . “.h'uc
5 Eiﬂ-‘_?'- L::nuhic o access the internet as a result of weather conditions, there hh
1 e

eduled onling class, but it may be easier 1o make up Mhim“"n

and you ;
with missing 0 sch

; gality Dinlog I
'I.:'*E:.?rm online asynchronous discussion structure, the learner may reflect on COMmen,
1 ! -
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tion where the participant musl J]mlj'!.ﬁ the commeni ol another on the “r&
Angj

iesson S1lia A : !
:'m:r::[.ulc a response or otherwise lose the chance to contribute 1o the discussion
CH i ’

Advantages of Virtual Learning with {'.gnrm v“'“}"_ : :

v educational bencfits of virtual Ie.arnlr!ng, SOME are easier to | "
?cm al.:f:::nz to earn essentially the same range of dufﬁ:r:qt d&grm that mmn’rﬁr;
4 traditional educational environment That mcludes |I:HJ'I'II!_IE certificates ang |
certifications to master’s degrees or doctoral dcgru_:cs. Integrating coursework wih
provides a number of advantages. Rather than waiting days or weeks after éxams YOU €an gfien
get immediate feedback. Where a traditional lecturing leaves you at the mercy of your best nyg.
taking skills, video presentations can be watched and revisited us necessary Students Who fing
thesr focus suffers from classroom activity may hl:fm:ﬁt _fmm un]_!m: classes. Students who aren'(
as assertive may have better opportunities to participate in class discussions when gL
online Working from your own choice of environment, with self-paced leamning, u‘emmh:
a more personalized leaming experience.

Stodent Centered

Within an online discussion, the individual student responds to the course material { lectures arg
course books, for example) and to comments from other students. Students usually respond 1
those topics within the broader conversation that most clearly speak 1o their individual concers
These situations resull in smaller conversations taking place simultaneously within the group
While students should read all of their classmates’ contri butions, they actively engage in only thes:
parts of the dialog most relevant to their own interests. In this way, students control their own
Iearning experience and tailor the class discussions to meet their own specific needs. Idealty,

students make their own individual contributions 1o the course while at the same time taking awsy
@ unique mix of relevant information,

Just like courses i of Virtual Learni

Batiber of :armu:dT ncementonal classroom setting, virtya) r:ming can provide you wilh *
Ssement opportunities 13, online sgyd W

Ulkad udents have better opportunities
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s intormational classmates, and often have more individual contact
s MAY uim_rﬂ:mrc more one-on-one time with their profe Imus her
s benelicial for both lesrming and networking S80r with virtym)
master of vour own schedule, studens of virtual learni
pwhile pursuing academic credentialy. Ang
n serve 10 explain any discontinuity or gay

; ! PS N & resurne o casg
leaming can be clearly seen on a resume SENE s, the

y distinguished guest experts or students from nther
day’s students have access 1o resources and mateng)
0 the world. An instructor can compile i resource section online with links 1o

utions, and other materials relevant (o the course topic for students (o aecess
or in-depth analysis of course content material :

Instititions in gn anline
Is that may he physically

t education supports the use of interactive learning environments as
directio and critical thinking Some educators have made ureat strides in
thur n_n-gmum: teaching. However, many classes still exist which are
g€ emorization of matenial, The nature of the semi-autonomous and self.
Virtual Classroom makes innovative and creative approaches to :'n:-tmctmn
the online environment, the facilitator and student collaborate to create a
ence. The realization of a shifi in technology creates the hope that those
technology will also leave behind bad habits as they adopt this new
s educators transform their courses to take full advantage of the onlme
st on their course objectives and teaching styles. Many of the qualitics that
ul online facilitator are also tremendousty effective in the traditional classroom

a1 .-

have sigmficant strengths and offer unprecedented accessibility 1o quality
2sses inherent in the use of this medium that can pose potential threats
ine program. These problems fall into the following main categories:

can hope to succeed, it must have students who are able 10 access the
'Lﬂofmmmﬁhefmwommi:mlngimmm.mll
ible students from the course. This is a significant issue in rural and lower

' :'th:umm.speakingﬁ'umanadMMchuimat‘w:w.;r
sy the institution employs, they are lost as customers. As far as
it is not universal, and in some arcas of the United States and
s a significant cost to the user Some users pay a fixed monthty
while others are charged for the time they spend online. I the
mited by the amount of Intemet access they can afford, then
2 the online program will not be equitable for all students in the
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cilitors mMusl POSSess o '“"I“"'fllm i
Hoth -.:mlpnl\_-:"'r:'”:: :nl an onling environment '.t-t:. c&“m;ﬁrmwwmr o *h
Funcinon SUCCCss omfariable NAVIgALing on the Wi .““w“‘
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e Hw”“f ; I;:Ir:‘:fd”“‘--‘- and email. I they do not possess these jegp h“"‘l
e !Hm“-:}‘m an online program; a student or faculty member whe Can| - h* wilj
W ST

mﬂll. ;T:g ihe enting program down Oy Tyl
will drg : o liml
: imi“""';:. Z::T:::u'::m nology 18 rr!Lllulllu h:. 5.,:;;_-?‘;“ I “::'IM 5 1
o o ;i ] nit 10% reliable Unfortung Y. i is ot g o The
) sated technology 15 i |

'Phl.:::?; i an ontine program will fail, but when. When everythi g is wlhﬂ'ﬂt
ann}‘ 5 |;. intended 1o be low profile and is used as a tool in the

il |‘I3’\

techn

i wint along the system. For example, the il H
hreakdowns ;;:11 :::I: ::-HT1L-:?:|Iﬁ'mlilclfml1Ls ol from thc. class: a participant Mt‘#’ &
o w::mlri:cd computer which could go down; individual PCs can have s,
lhmfli.ur::] limit students’ access, finally, the Internet connection m!d fail, nrihm.m"
:::rl..m;':ht connection could become bogged qnm_ with ;m;-, and Hﬂ?q o hh' ,:I
altogether. |n situations like these, the technology is neither seamless or reliable, "“’H&h,
from the learning expernenee

maost =

H . . :

m:::::nﬁmﬂhﬂd of education can be a highly eﬂ'cctlwc almwﬂ m“ of e

for the mature, self-disciplined student, it is an inappropriate learning h’”“"m
dependent learners. Online asynchronous education gives slmhnl?.m-m over their
expenence and allows for flexibility of study schedules for non-traditional ““"'r‘“"*‘ however, .
places a greater responsibility on the student. In order 1o successfully F"'“Flﬂllt o
program, students must be well mg.unlm:_l, self-motivated, and possess a high d’ﬂl'ﬂﬂu
management skills in order to keep up with the pace of the course. For these FEASONS, oiling
educalion is nol appropriate for younger students (i.e. elementary or secondary schog| -
other students who are dependent learners and have difficulty assuming responsibilities regy

by the online paradigm Tequired

THE FACILITATOR
Lack of Essential Online Qualities

successful on-ground instruction does not always translate to successful online insiruction |f
facilitators are not properly trained in online delivery and methodologies, the success of the online
pragram will be compromised. An instructor must be able 10 communicate well in writing and in
the language in which the course i offered An online program will be weakened il its facilitators

e not sdequately prepared to function in the Virtual Classroom
An online imsirucy

or musi be able 1n compensate for lack of physical presence by creating o
SUPPOMIVE cnvironment in the Virgya) Classroom where al| students feel comfortable participat
and especially whe ; \



ants are disruptive 1o the successful implementar
- 0]
. andior faculty members who are uncomioriahie with :h:g;;“:.::h“c 24
el that onling programs cannal sfl'l'-.:r duality education, oflen inh hmmnu il
a. These people represent a considerable weakness in an online Shiend e
; & Program becugwe
: pation cannol see beyond the bottom line and look at online programs onl
revenues and are thus not committed 1o seeing online programs as g m““ e
lm.mun o |1-.i|uplclwhn would otherwise not be able i access it [n -.u::h:-;: ':‘ o
ﬂ"_'“t_'_‘mﬂ the importance of proper facilitator training, es.s;m.ﬁ [i,c;L,;d:'
_ lm:rmmm nf_cfass size would not understand the mmpact that these el e
: success of an online program. sl

ENVIRONMENT

&

has its most prommsing potential in the high synergy represented
ipants, one of the most imporiant sources of learning

larger classes (20 or more students), the synergy level

m_jﬂ_k eventually becomes independent study to accomn

jog is limited as well as interaction among participanis

2 used 1o its greatest potential

Not Be Taught Online
h re generated excitement and enthusiasm for online programs, it is important 1o
ﬁfw subjects should not be taught online because the elecironic medium does not
%mﬁhﬁd ‘on _mﬁﬂn. Examples include. hands-on subjects such as public
. dental hrmmlnd sports where physical movement and practice contribute to
 of Iiu leamning objectives. These subjects are probably best taught in a face-to-
learming environment. Hybrid courses may represent a temporary solution 1o this
making that portion of the course more accessible to a greater number of people who
J*h.wa difficulty getting to campus. However, solutions of that sort still underline
ontine teaching cannot satisfy all educational needs and goals. Just because it may be
possible to simulate a physical learning experience, this does not necessarily mean
best way to teach it,

; by active dialog
in a Virtual Classroom.
starts to shift on the learming
todate the large class, At this
and the facilitator. The medium

of any online program must be carefully considered and developed in order to be
times, in &n institution’s haste to develop distance education programs, the
curricutum and the need for quatified professionals to develop it are overlooked
teaching methodology that are successful in on-ground instruction will not always
ceessful online program where leaming and instructional paradigms are quite
‘curriculum must reflect the use of dialog among students (in the form of written
) and group interaction and participation. Traditional classroom lectures have no
o mm Education of the highest quality can and will occur i an
d that the curriculum has been developed or converted 1o meet the needs
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: - advantages to virtual learming that can help you !hnm your skilly
J'Dh::-e r:rr:::\:?fm:scs lﬂu:hi online prn\'u_:lr the ;nl!ugc smdenl.s_thc flexibility to leam on theyy u\:
schedule, instead of a mandatory ¢lass time Virtual courses give students more N
courses In a face-fo-face setting, courses taught at the same time for stm 10 choose '
courses they like. Today is a very exciting time for technology and education Online bﬂﬁm
offer technology-hased instructional :m'imnmentf that expand lurpan OPPOTtunitiey gy -
provide top quality education through a vanety of tnn‘nnls_am:l modalities. With the ey
of adult learners who need or want to continue their education, online programs offer 4 .
solution to conflicts wath work, family, and study schedules. Institutions of higher educay mhm i
found that online programs are essential in providing access to education for the 0 they
wish 10 serve. In order for an online program to be successful, the curriculum, the facilitator, gy,
technology, and the students must be carefully considered and balanced in order 1o “Eﬂ.fuﬁ
advaniage of the strengths of this formal and al the same time avoid pitfalls that could result from,
its weaknesses,
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